Federal Communications Commission Chairman Michael K. Powell

445 12th Street, SW Commissioner Kathleen Q.
Abernathy

Room 8B201 Commissioner Michael J.
Copps

Washington, D.C. 20554 Commissioner Kevin J.
Martin

(202) 418-1000 phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170
and NSD File No. L-00-72.

Dear FCC:

I have purchased Tracfones (pre-paid wireless phone service) for both my 16
year-old son and my 72 year-old mother, for security purposes only. I can't
afford my own wireless service and additional phone for the two of them if fees
continue to rise. It makes me feel better if I know they can both contact help

while away from home, if the need arises.

Please help hold down the fees so that I can continue this security feature for
my family.

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

Crystal Howard
531 Blackearth Court

CC: FCC Subcommittee Members
This has to stop.

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

Candice K. Moran
2806 Locust Ct E.

CC: FCC Subcommittee Members



